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News from The Ear Trust & The Yorkshire Auditory Implant Service

10 Year Anniversary Celebration
Listening for Life Centre
Thank you for supporting us over the last 10 years.
The cochlear implant centre was established in 1990 and in 2009 we moved into the Listening for Life Centre. It
doesn’t seem like 10 years ago. Our Lord Mayor laid the foundation stone and then in
October HRH the Duke of Gloucester officially cut the ribbon to open the Listening for Life Centre. We would not
have achieved this without the fantastic support from everyone. As part of the celebrations we are launching a
new appeal.

CONE BEAM SCANNER APPEAL
We need your help to raise £190,000
Technology is only getting better
Everyone having an implant needs a special scan of their ears. Without getting into too much detail the dose of
irradiation is significantly lower for those having a CT scan and the details of the inner ear are significantly better.
Even after surgery the scanner can be used to see the position of the electrodes within the inner ear. This in turn
can possibly help us program the processor more accurately. The NewTom 5GXL is the only CBCT system with
a flat bed making it more versatile.

Cone Beam Scanner

Image of the inner ear with CBCT
with CI electrode

Will you help us? Every penny will count.
Do something and get sponsored !! Donations and fundraising pages can be made through
our Just Giving - The Ear Trust

Check out our website for further information: www.Yais.org .uk & www.eartrust.org.uk
Contact YAIS tel: 01274 364853 Text: 07966 447408 email yais.helpline@bthft.nhs.uk

Hello Everyone
I hope you have all had a lovely summer and managed to avoid some of the extremely heavy rainfall!
We have had a busy time here with one or two comings and goings.
We’ve said a big thank you and ‘Cheerio’ to….

Lynne, Speech and Language Therapist, who has worked on the adult team since 2002. I’m sure you’ll
all join me in thanking her for all she has contributed to our Service and wish her all the very best in the
future.

Margaret, Office Manager, who has started a well-earned retirement. We would like to thank her for all
her support and wish her lots of happy adventures in the future.
And ‘Welcome’ to our new team members…..

Julie, Speech and Language Therapist, will be joining us in November. I’m sure you will meet her at
the Adult Groups or in your appointments in the New Year.

Verity, Audiologist, who will be starting with us in the near future. She will be working with both adults and children.

Gillian, Office Manager, who has already started in her new role. She was previously Prof. Raine’s Secretary so she has
some background knowledge of our Service (She knew what she was letting herself in for!)
Perhaps I should add that I too have decided to retire this year. Thank you for a really wonderful 25 years! I feel very honoured to
have played a small part in the development of this Service and to have worked with such amazing families and team members.
I wish you all lots of laughter and plenty of success in the future.
Very best wishes,
Jane
YAIS/CI Head of Service

Ten years in Cochlear Implants: Past, Present and Future
The last ten years have seen extraordinary progress and innovation in the amazing, life-changing world of cochlear implants. The Listening for Life Centre in Bradford, home of the Yorkshire Auditory Implants Service, has been central to the growth of cochlear implantation in the UK, and the inspirational leadership provided by Professor Chris Raine and Jane Martin is well known and rightly recognised. The concentration of expertise and experience, combined with superb accommodation and facilities at Bradford, is the envy of
many in the field in the UK and beyond. Cochlear™ have enjoyed and are committed to continuing a fruitful partnership with the Bradford team and are very pleased to be part of celebrating ten years of success.
Cochlear implantation is a technology that transforms peoples lives. Each step forward in technology innovation and benefits for implant
users is meeting another need and contributing to a better quality of life.
Some of the advances that implant users have seen in recent years, led by Cochlear include:

 Smaller and lighter sound processors (and off-the-ear processors), which provide greater ease
of use and cosmetic appearance

 Waterproofing, enabling implant users to hear even when swimming and enjoying life
 MRI compatibility; the Nucleus Profile Plus implant means that users need never to worry about
having an MRI

 Smaller and thinner profile implants, important for little heads
 Significant improvements in performance; automated scene classification enables the best
hearing in any environment

 Continuous improvement in electrode design giving better protection of delicate inner-ear
structures and hearing preservation

 Direct streaming of speech and music to the Nucleus® 7 sound processor from iOS devices
enables easy, wireless access to phone calls, videos, and media.
In the UK, number of cochlear implant recipients has almost quadrupled in the last 10 years, with around 1000 adults and 500 children
each year in the UK gaining hearing. In 2009, NICE (National Institute for Health and Care Excellence) published guidance that approved bilateral cochlear implants for children (under 18) and unilateral implants for adults within defined hearing criteria. This was a
wonderful breakthrough, guaranteeing NHS funding for all that should benefit from this
technology. These criteria were reviewed in 2019, giving a relaxation in the hearing
level criteria, which will mean an estimated doubling in the numbers of people who will be eligible for an implant. This is exciting news
as many more people will be able to benefit from an implant. At the same time, it creates a challenge for the UK cochlear implant clinics: how to grow and cope with
increasing demand; this will mean new ways of working and new technology will play an ever-greater role. Artificial intelligence may be
used to help program implants, while remote access via the internet between implant users and their clinic should revolutionise long
term support and care. The team at Bradford have been at the forefront of trials, in collaboration with Cochlear, of this exciting new
technology.
As we look ahead to the next ten years and beyond, the future of the world-class team at Bradford and the world of cochlear implants is
bright. The combination of a wonderful, experienced and caring team with cutting-edge technology and innovation will enable many
more people to receive the gift of hearing, and in Bradford they will be in very safe hands.

Happy Retirement Jane!
The YAIS Team would like to say a huge “thank you” to Jane for all of her help and support which she has given to all of us
over the years. She has been dedicated to the team and has always had an open door policy putting the team members
first.
We are sure you will agree that she has always been available for you to contact and talk with her and to offer support and
advice.
We will all miss you very much Jane and would like to wish you a very happy and action filled retirement.

A decade of innovation for MED-EL hearing implant users in Yorkshire and worldwide
From our UK headquarters, proudly based in Yorkshire, MED-EL are delighted to join the celebrations to mark 10 years since Professor
Raine realised his vision and opened The Listening for Life Centre.
What a decade it’s been for hearing innovations!
People in 123 countries are now accessing life changing technology, including the innovative SYNCHRONY cochlear implant system, the
VIBRANT SOUNDBRIDGE middle ear system, and a range of bone conduction options including the BONEBRIDGE implant system and
ADHEAR adhesive device.

2009: The DUET1 (released in 2006) was already the world’s first CI processor to include an integral hearing aid, and the release of the
DUET2 in 2009 brought in a new era with a sleek, stylish exterior, remote control and switch free design. The world’s first single unit
processor, Amade for our VIBRANT SOUNDBRIDGE middle ear implant was also launched in this year.
2011: An important implant innovation arrived - the FLEX28 CI electrode – the result of 40 years of electrode design to provide complete
cochlear coverage and softness to protect the delicate cochlear structures for future medical technology.
2012: The BONEBRIDGE, the world’s first ‘skin-intact’ active bone conduction implant is launched to provide patients with an option without pressure or abutments.
2013: Introducing the world’s first CI single unit processor, the RONDO, which was a revolution in discrete design.
2014: MED-EL launches the world’s first cochlear implant with 3T MRI safety without magnet removal as part of the SYNCHRONY cochlear implant. The SONNET audio processor was also introduced as part of the SYNCHRONY CI system, as well as the new SAMBA
audio processor for the VIBRANT SOUNDBRIDGE and BONEBRIDGE systems.
2018: A busy year! We welcomed the RONDO 2 with wireless charging pad, OTOPLAN surgical planning software, and approval to
provide ABIs (auditory brainstem implants) in young children. Also launched was the ADHEAR; a no-surgery bone conduction system
with a simple adhesive plaster and audio processor that doesn’t put pressure on the skin.
2019: The SONNET 2, AudioKey app, all-in-one AudioLink connectivity device, and a new SYNCHRONY 2 implant move the technology
forward again!
The future
Congratulations to YAIS from all the MED-EL UK team. We’re looking forward to the next 10 years in Yorkshire as we continue to drive
new discoveries and innovation in the field of hearing and beyond.

Celebrating Success
Jodie Ounsley
Well done to Jodie for her successes in the rugby world playing with Yorkshire women, England U18s and
premiership club Loughborough Lightening.
Jodie always uses a scrum cap, which she has adapted around
the implant area with extra padding. Jodie and family have contacted many Kit suppliers regarding bespoke
versions, but no joy as yet!

Jenny Lee
Jenny started skating in 2011 to help improve her balance and
coordination and began competing with Inclusive Skating (www.inclusiveskating.org).
She has gone on to skate all around the world including in Austria in the 2017 Special Olympics World Winter Games.
Jenny was nominated for several awards following her success, such as Young Women Achievers (Sue Ryder) and
she won the ITV Yorkshire Young Achievers in sport, as well as the Sports person of the year award from Bradford
Disability Sport.

Jack Towers
Jack is currently doing a Hair and Beauty qualification at York College and he would like to work as a barber when he
has finished his course. He boards at St. John’s School for the Deaf during the week and enjoys shopping and
hanging out with his friends in his spare time. He has just been awarded
Student of the Year for excellent effort.
Jack is learning to drive which he is finding challenging but exciting and is
looking forward to the independence he will get once he has passed his test!

Rizwan Hussain
Rizwan used his deafness and cochlear implants as the focus for his final A Level Art project. He produced
numerous multimedia pieces including 3D models of the cochlea and photoshoped images of himself and his
Mum. Rizwan is now working in a Special School in Halifax.

Key Stage 2 Listening Workshops
During the last year, a number of Year 5 and 6 children across the service have attended listening workshops in their local area or at the
Listening for Life Centre. The workshop was developed and run by the YAIS teachers of the deaf and included:





How the ear works
Listening with a cochlear implant

Understanding pre and post implant audiograms
Looking after your processor
The workshop included lots of opportunities for children to meet and work with other CI children and was supported by local professionals. With very positive feedback from the children and staff alike, we are already planning further workshops for next summer

Changes to NICE Criteria for Cochlear Implants
Earlier this year, the government (NICE) reviewed and updated the guidance for
cochlear implantation which means more people with a severe/profound hearing loss
will have the opportunity to be assessed for a cochlear implant (see graph). A major
change has been to move from assessing the understanding of sentences to
understanding single words.
We have therefore visited our referring Audiology departments around the region to
update them on the changes and we expect an increase in assessments over the next
months, both for adults and children.

Grace’s Success
At 18 months Grace lost her hearing to Pneumococcal Meningitis. After a few weeks in hospital when the initial prognosis was uncertain, the relief of her recovery turned to concern at her lack of response to sound. I could stand behind her and shout her name at the
top of my voice without getting any response. Before her illness Grace had learned a few words but in the lead up to our follow up
appointments she became more withdrawn and her vocalisation started to wane. More appointments followed and as we understood
more about the severity of her hearing loss we were provided with access to a wealth of information and introduced to the YCIS (back
in the days when it was based in the bowels of the BRI!)
Cochlear Implants were a new concept to us but it wasn’t a difficult decision to make. The fact that Grace had no hearing at all meant
that the implant operation couldn’t take anything away. For us, it seemed like our only opportunity to give Grace some hearing back.
Although we knew that this wasn’t a solution guaranteed to help Grace hear again, we wanted to give it a go in case it gave her a
chance to hear something. We also knew that she was the optimum age to benefit from implants. When the implants were first
switched on, there was no instant reaction. The specialists reassured us that they’d been switched on at a low level at first, so this
was normal. It wasn’t until a few weeks after switch-on that Grace began to react to sounds again. We’d take Grace out on ‘hearing
walks’ to expose her to different sounds and see what she reacted to. I remember it being a beautiful day and I was mowing the lawn
– Grace turned to look at the mower and I thought, ‘Aha, something’s working!’
Over that last 12 ½ years we have had some fantastic support from Mr Raine, the whole team at the YAIS, The Ear Trust as well as
the local Professionals. As she has got older she has become more confident in her surroundings and knows the best environments
for listening and when to ask for help. Grace loves listening to music and going to concerts and we’ve found great benefit in the
Cochlear Aquakit which we use at the Swimming Pool and on holiday.

Sarah-Jade’s Story
I had my cochlear implant when I was 3 1/2 years old. I have had it for nearly 26 years now. Not once
have I regretted my parents huge decision to give me an opportunity to hear. I have my struggles but the
most amazing thing is to hear my own baby cooing, squealing with laughter and talking to me. I can always hear my little boy making these sounds. I am very lucky to be in this era where we can have
opportunities to be able to hear these sounds.
My family and I will always be indebted to Dr Chris Raine for all the work he has done. He definitely
deserved the CBE award from the queen.
Thank you to Bradford for my yearly checks and all your hard work.

Sarah-Jade and her son Sam

Insurance for Speech Processors
A frequently asked question is, “Do we need to insure the speech processors?” The next question is,
“Who will insure them?”
Some families find it difficult to insure their cochlear implants with their house insurance. Insurance
4 Cochlear Implants is a policy with Aspen Associates Ltd, who specialise in insuring medical
equipment. The cost of £11.98 covers bilateral processors.
Should a processor be lost or damaged the individual will contact the insurance company and the
implant company. The CI team will only be involved to programme the processor.
The flyer below can be found on the BCIG website and downloaded to give to CI recipients.

Spares and Repairs
Please note that the helpline email address
has changed!
Please use:
Yais.helpline@bthft.nhs.uk
To talk with the technicians and to order any
spares and
repairs.

Contact Us
You can contact YAIS at any time using:
Phone: 01274 364853
Email: yais.helpline @bthft.nhs.uk
eartrust.org.uk
Or now Twitter @YAISCI

Eunice Birch
I decided to fund raise after my cochlear implant opened up my hearing world - even to enjoying
the sound of the rain! I wanted to do something which would not involve my handling money.
Being a fan of auctions on TV I asked around until one in Harrogate were happy to help without taking
VAT or charges. They are really wonderful every item is sold even if it is offered more than once.
I put requests in local papers telling them about the wonderful work done at the LFL Centre and
asking for help through donations of old jewellery, watches, fountain pens old linens etc. When I have
a boot full I go over to Harrogate and now I`m a 79yr old a very dear friend does the honours, which is so kind.
The results have been tremendous and apart from that I have met and conversed with such a lot of interesting people who “ pass
the word on” to friends and relatives. On a few occasions I have given talks about deafness particularly in children and these
groups have made The Ear Trust their charity .
I hope to continue as long as possible and hope funds continue to flow in!
(Breeda is so grateful to Eunice for all of her hard work over many years – Well Done Eunice!)

A Warm Welcome to The LFLCentre
Get your name on a plate and help us to fundraise for The Ear
Trust – all children love to see their name outside the building
on their visits to the Listening for Life Centre.
An excellent gift for any occasion
at £35.00.364
853

Changing lives in Malawi
David Strachan, Chris Raine and Chris Bem, are making
regular trips to Malawi helping improve all aspects of ENT.
All forms of surgery are taught and
performed. Through a very special charity programme in
Malawi, spearheaded by
David. We thank MEDEL
for bring hearing to one of
the world’s poorest
countries by donating
cochlear implant systems.

Donations in Lieu of Flowers
We have received over £1,000 in donations over
the last few months. This is very much
appreciated and so lovely that you think of us in
your time of bereavement.
Thank you all and family and friends who support you at this time.

Watch Vera’s story about life with a cochlear
implant
With support from the YAIS, Vera recently shared her story
about life with hearing loss and decision to choose a
cochlear implant. Watch her incredible journey at
www.medel.com/veras-journey

Christmas Cards
Prof. C. H. Raine
MBE, ChM.FRCS

Please support The Ear Trust by buying a pack of 10
beautiful Christmas cards for £2.99
There are 4 lovely designs to choose from, pick up a pack
on your next visit!

Note from Breeda - We receive many donations which are not acknowledged here but for which we are most grateful. You
know who you are—many thanks.
If you have raised funds or would like to raise funds for the ‘Listening For Life Centre’ please contact
Breeda Barry 07815 753677
on 01274 364853 (m) 07815753677
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